THE NEWSLETTER OF THE ELIZABETH HUTH COATES LIBRARY

AT TRINITY UNIVERSITY

Highlights

After months of construction over the
summer, the main (3rd) floor of the library has
been transformed into a new model for ser-
vice delivery. The Information Commons—
funded with a grant from the Priddy Founda-
tion of Wichita Falls, Texas—is dedicated to
the coordination of facilities and services pro-
viding comprehensive access to information.
In other words, it provides one-stop shopping
for faculty, staff, and students.

The main feature of the Commons is
the expanded access to information technol-
ogy. Over the last academic year, as library
workstations incorporated Web research, MS
Office applications, and e-mail, there was an
increasing demand by students for access to
these tools and for a space in which to col-
laborate with fellow students. Thus, the new
Information Commons now features 50 work-
stations scattered throughout the 3t floor,
some designed especially for group study.
Other university-licensed software is also
available.

At the center of the Commons is a
new service counter called the Help Desk.
Staffed by reference librarians, technology
personnel from ITS, and trained student
workers, it offers expanded hours and en-
hanced service.

The Commons is also equipped with
an information technology training room, a
new tiered-seating instructional area contain-
ing 28 individual workstations to make learn-
ing a more active experience. These worksta-
tions are loaded with Geographical Informa-
tion System (GIS) software, a creative learn-
ing and analysis tool increasingly being used
by both the physical and social sciences. This

Fall 2003

Volume 2, Issue 2

room will be available to individuals or small
groups of students when not being used for in-
struction sessions.

On the far end of the new Commons is
Paw Prints by Kinko’s, a comprehensive print-
ing and copying center. The printing needs of
the entire university will be serviced from this
location. All library copiers and printers are
now located just outside of this center.

The purpose of the Information Com-
mons is not to trump the use of older print and
bibliographic resources, but rather to blur the
boundary between new and traditional re-
sources and to provide seamless access and
service no matter what format is required by the
library user.

The government documents collections
as well as some older reference print indexes
and encyclopedias have been relocated to move-
able compact shelving on the 1st floor. The re-
maining reference collection is interspersed
throughout the Commons area. The former
counter-top workstation area between the atria

has been converted to a comfortable seating
(Continued on Page 2)




New Information Commons (cont.)

(Continued from Page 1)

area lined with books from the browsing collection, formerly on the 2nd floor. Current periodicals have been
relocated to the 2nd floor, but the most popular magazines and journals remain in the coffee shop. Use the

following chart to check the major relocations:
Government Docs. Collection

Some Print Indexes
& Encyclopedias

or Stacks
Reference Collection
Browsing Collection

Current Periodicals 2nd floor

& Newspapers

Popular Periodicals
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1st floor compact shelving

1st floor compact shelving

3rd floor Information Commons

3rd floor near atria

3rd floor Coffee Shop

DIME

Notes from the University Librarian

As we wrapped up fiscal year 2003, several
positive and encouraging statistics crossed my desk
that I felt I should share with the university com-
munity.

Our big news is that our volume count ex-
ceeded 900,000 in fiscal 2003! While the traditional
volume count is not as critical in comparative sta-
tistics as it used to be, it remains a useful indicator
about the growth of a library’s print collection. As of
May 31, 2003, our print volume holdings were
905,556 volumes and active subscriptions to print
journal titles numbered 1839. We also subscribe or
have access to approximately 8000 additional sub-
scriptions through electronic formats.

Patrons using the library continue to in-
crease. At the end of fiscal year 2002, building use
was up 45% over 2001 figures. This year, use was
up another 14.05% over 2002. By the end of May
there had been 399,623 visits to the library over the
course of the year.

Student circulation of materials showed an
increase this year for the first time in over ten years,
ending a steady decrease of around 8% per year.
Some months showed increases as great as 25%
over the 2001-02 figures. By the end of the year,
student circulation of materials was up an average
of 4%. This is remarkable in an era of electronic ac-
cess, and it is a tribute as much to the curriculum
and to assignments made by faculty as it is to the
library’s collections and services.

For those who appreciate numbers, total cir-
culation for the year including all students, faculty,
staff, and others was 108,154 transactions; total
use of non-circulating materials—including periodi-
cals, microforms, special collections, reference, and
other items—was 58,9009.

I hope you enjoy this information and find it
useful. Thanks to all of you for helping us make the
library successful.

—Diane Graves
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http://lib.trinity.edu/dbs/liaisons.asp

LibQUAL Survey Results Are Tallied

Last spring, Trinity participated in a nation-
wide survey of academic library service quality.
Three hundred eighty-seven Trinity faculty, staff,
and students provided us with detailed responses to
the web-based survey. Among the other libraries
that participated in the survey were the 110 mem-
bers of the Association of Research Libraries and
twelve members of the Oberlin Group of libraries.
We received the printed copy of our results over the
summer; we were able to view survey respondents’
anonymous comments as they were posted.

In general, the library received good but not
exceptional marks in the survey’s four categories:
access to information, affect of service, library as a
place, and personal control. In general, the faculty
ranked the library slightly higher as a place and
very slightly lower in access to information. There
appears to be frustration over access to both print
and electronic resources among faculty and over the
perception that the library’s collections are slightly
inadequate—possibly from high journal inflation in
recent years and resulting cuts in print journal sub-
scriptions. This year’s generous budget increase,
which will keep us from cutting journals for 2004
subscriptions, and our access to an increasing
number of electronic scholarly journals may as-
suage this perception. In addition, a new informa-
tion literacy librarian has joined us this fall. Michelle
Millet will be responsible for ensuring that the

teaching faculty have current, accurate information
about what resources are available for each disci-
pline. Ms. Millet will also be promoting innovative
ways to include research assignments and library
resources in courses. Stop by the new Information
Commons Help Desk to meet her.

A group that expressed serious frustration
was campus staff—secretaries and research assis-
tants who must use the library on behalf of faculty.
This group gave high marks to the library as a place
but expressed displeasure with service quality and
their ability to work autonomously. In response, the
library will be targeting that group with workshops
created to answer their questions and needs.

Students were generally positive about the
library but also expressed concerns about access to
information. We realize there is a significant need
for better, more intuitive paths to the library’s hold-
ings and resources. One way we have addressed
that problem is to overhaul the library web site. In
addition, we hope that the Information Commons
renovation will encourage students and other users
to feel comfortable about asking for assistance when
they visit. We admit it—today’s academic library is a
resource that is complex, confusing, and constantly
changing. However, there are ten professional li-
brarians and a host of skilled staff who are here to
help untangle the maze. Don’t be afraid to ask for
help!

900,000 Volumes and Growing

On an otherwise uneventful day last Febru-
ary, Coates library staff added the 900,000th
volume to the collection. By mid-July,
that number had grown to 906,458.

still published only in print. Of course, print makes
the most sense in many cases. Can anyone imagine

reading the 877-page From Dawn to Deca-
dence: 500 Years of Cultural Life, 1500 to
Even though library volume counts the Present by Jacques Barzun, much less
are no longer used as a significant J. K. Rowling’s 900+ page Harry Potter
measure of library collection qual- and the Order of the Phoenix in any other
ity, we still track the number of vol- format?
umes held in the collection and use )

that figure in comparison with
other libraries—particularly those
in the Oberlin Group of libraries.
We expect to see continued
growth in the area of print holdings.
While more reference materials and
periodicals are available electroni-
cally, the vast majority of mono-
graphs and many journals are
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published every semester
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Upgrading Quest

Our latest upgrade to Quest, the library’s
online catalog, brings a great new feature: the abil-
ity to list just the most recent acquisitions. Begin a
Quest session and click on the New! tab (to the
right of Basic Search, Keyword Search, and Re-
serves Search). You’'ll have the option to look for
new books, videos, government documents, and
other materials that have been added recently, in
the last one to four weeks.

There are two basic methods of finding mate-
rials. First, you can look for all the materials added
during a certain time frame and ask that the set be
sorted by call number, author, or title. The call
number sort is especially helpful for grouping mate-
rials on similar subjects. Second, you can enter a
keyword or phrase on this screen to limit your re-
sults to records including just those words. For ex-
ample, you could ask for all books with the keyword
“Mexico” acquired in the last four weeks.

The results list is like other results screens
in Quest; click on any title and get its detailed de-
scription, call number, and availability.

Don’t forget, too, that the library maintains a
new books shelf on the 3t floor of the library near
the Information Commons for in-person browsing. If
you find a title in a New! search of Quest that you’d
like to locate, you might check the new books shelf
first—titles stay there from one to two weeks after
they are processed.

Introducing New Library Staff

Over the summer there have been some per-
sonnel changes in the library.

While not new, Jason Hardin was promoted
to Manager of Access Services, replacing Kristina
Howard, who is attending library school at UT Aus-
tin. Born and raised in Oliver Springs, Tennessee,
Jason graduated from the University of Tennessee
in 2001 with a B.A. degree in Spanish and is cur-
rently enrolled in the Spanish master’s degree pro-
gram at UTSA. Jason and his wife Melissa are ex-
pecting their first child in November.

Mary G. Gonzalez is the new Reserves Man-
ager, replacing Roger Horky, who is pursuing a
Ph.D. in history at Texas A & M. Mary, a San Anto-
nio native and avid Spurs fan, has four years of ex-
perience in reserves at San Antonio College and is
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working on a bachelor’s degree in business admini-
stration.

Michelle Millet is our new information liter-
acy librarian, having served in a similar position at
the University of Montana in Missoula. She has B.A.
and M.A. degrees in history from Florida Atlantic
University and her Master of Library and Informa-
tion Science is from the University of South Florida.
In addition to being the liaison for the history de-
partment, Michelle will create outreach to the fac-
ulty and develop innovative ways to include re-
search assignments and library resources in
courses.

Welcome Paul Andersen as the new reference
assistant. Paul is a native of San Antonio who has
spent the last few years in Little Rock, Arkansas.
With a B.A. in history and an M.S. in community
counseling, Paul has experience helping library pa-
trons, a job he enjoys very much. Paul is a newly-
wed, having just married in June.

Testing New Search Product

The library has been asked to participate in
a test of a federated search product. Along with the
University of Illinois libraries, we will be testing a
product that allows Google™-like searching of all
the libraries’ research databases—all at one time.
This could help in selecting the right database in
cases where more than one might prove useful, or in
choosing from an overwhelming menu of nearly 200
sources. Results will be sorted by individual re-
source or database, showing clearly which database
produced the most hits. Currently, we are still nego-
tiating with the provider and hope it will be ready
for testing on the library web site in late September.
If it proves successful, you will also find it on the
campus portal. We’ll provide more information as we
approach the rollout date for the test.

Revising the Library Home Page

The library home page has been extensively
revised, emphasizing ease of use and displaying the
more requested and heavily-used links. Students
can click to guides of the first-year seminars, in-
structions for citing sources, and evaluations of web
page contents. More conveniences include buttons
across the top of the page (for Quest, Journals, Re-
serves, Databases, and My Account), a new
Faculty Corner (bottom right corner) and m
a bigger page size. Send your comments
from the Contact Us button near the
top; we'd love to hear from you.

Library Home Page: http://lib.trinity.edu
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Spinning the Deep Web

Students hear professors and librarians talk
about how there is no editorial process on the Web
and how anyone can post anything they want, no mat-
ter how slanted or driven by a particular agenda. As a
result, they are told they need to be skeptical, to ask
questions about authoritativeness and bias before in-
corporating something as a source
into their own research. Some stu-
dents are even forbidden to use Web
sources.

Then they come to the
library and are often directed to
the Web for current materials in
digital form. At the heart of this
apparent contradiction lies a dis-
tinction that needs to be drawn be-
tween the so-called “free” and
“deep” Webs. The free Web is that
dubious domain of potentially
questionable content, at least in
scholarly terms. Then there is the
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deep Web, a part of the Internet that does go through
the same or similar editorial review as print materials
and can be relied upon for accurate and impartial
scholarly information. These materials are usually ac-
cessible only through subscriptions which the library
purchases on behalf of our patrons. You are working
in the deep Web when you use the library
databases or e-journals. These are inac-
cessible to search engine spiders.

i While youll need to be
A careful when using the free Web
for research, there are materials
4 that have been reviewed by
knowledgeable professionals. The
' " review process is not as thorough
I as that for print or the deep Web,
but it will give you sources that you
may want to consider.
You can find these “Recommended
Internet Sites” from the library home page by
clicking to http://lib.trinity.edu/research/intsites/.

Interlibrary Loan Requests

[ faculty

I students

98/99

99/00

00/01

01/02  02/03
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